
                    

County Region Agency Intake Hours Intake Days Address Phone Email or Website

Alcona 3
Northeast Michigan Community 

Service Agency
8:30 - 4:30pm Monday – Friday

2375 Gordon Rd            

Alpena 49707

(989) 358-4678 or    (866) 

484-7077 ext. 278
housingintake@nemcsa.org

Alger 1
Alger-Marquette Community 

Action Board
8:00 - 4:30pm Monday – Friday

1125 Commerce Dr 

Marquette 49855
(800) 562-9762 ext. 0 frontdesk@communityactionam.org

Allegan 4
Allegan County Community 

Mental Health Services
8:00  - 5:00pm Monday – Friday

3283 122nd Ave           

Allegan 49010
(269) 686-4703

Alpena 3
Northeast Michigan Community 

Service Agency
8:30 - 4:30pm Monday – Friday

2375 Gordon Rd            

Alpena 49707

(989) 358-4678 or    (866) 

484-7077 ext. 278
housingintake@nemcsa.org

Antrim 2 Northwest Michigan CAA 7:30 - 4:30pm Monday – Friday
3963 Three Mile Rd 

Traverse City 49686
(844) 900-0500 prevention@nmcaa.net

Arenac 5 Mid Michigan CAA
8:00 - 4:30pm                                                                                      

8:00 - 4:00pm

Monday-Thursday 

Friday

1574 E Washington Rd    

Farwell 48622
(877) 213-5955 contactus@mmcaa.org

Baraga 1
Alger-Marquette Community 

Action Board
8:00 - 4:30pm Monday – Friday

1125 Commerce Dr 

Marquette 49855
(800) 562-9762 ext. 0 frontdesk@communityactionam.org

Barry 4 Barry County United Way 8:00  - 5:00pm Monday – Friday
231 S Broadway St    

Hastings 49058
(269) 945-4010 angie@bcunitedway.org

Bay 5 Mid Michigan CAA
8:00 - 4:30pm                                                                                      

8:00 - 4:00pm

Monday-Thursday 

Friday

1574 E Washington Rd     

Farwell 48622
(877) 213-5955 contactus@mmcaa.org

Benzie 2 Northwest Michigan CAA 7:30 - 4:30pm Monday – Friday
3963 Three Mile Rd 

Traverse City 49686
(844) 900-0500 prevention@nmcaa.net

Berrien 8 Emergency Shelter Services
9:00 - Noon      

1:00 - 5:00pm
Monday – Friday

185 E. Main St. Suite 103 

Benton Harbor 49022
(269) 925-1131 cera@emergencyshelterservices.org

Branch 8 Pines Behavioral Health 8:00 - 4:30pm Monday – Friday
200 Vista Drive         

Coldwater 49036
(517) 278-2129 awilkins@pinesbhs.org 

Calhoun 8 Summit Pointe 8:00  - 5:00pm Monday – Friday
120 Grove St                    

Battle Creek 49017
(269) 966-1538 JLS@summitpointe.org

Cass 8 KeyStone Place 8:00 - 4:30pm Monday – Friday
505 E Market St       

Centreville 49032
(269) 467-7078

Charlevoix 2 Northwest Michigan CAA 7:30 - 4:30pm Monday – Friday
 2240 Mitchell St Suite A 

Petoskey 49770
(844) 900-0500 prevention@nmcaa.net

Cheboygan 3
Northeast Michigan Community 

Service Agency
8:30 - 4:30pm Monday – Friday

2375 Gordon Rd            

Alpena 49707

(989) 358-4678 or    (866) 

484-7077 ext. 278
housingintake@nemcsa.org

Chippewa 1 Chippewa-Luce-Mackinac CAA 9:00 - 5:00pm Monday – Friday
524 Ashmun St                 

Sault Ste. Marie 49783
(906) 632-3363 panguilm@clmcaa.com

Clare 5 Mid Michigan CAA
8:00 - 4:30pm                                                                                      

8:00 - 4:00pm

Monday-Thursday 

Friday

1574 E Washington Rd     

Farwell 48622
(877) 213-5955 contactus@mmcaa.org

Clinton 7 Housing Services Mid Michigan 8:30 - 5:00pm Monday – Friday
105 Tolles Rd                         

St. Johns 48879
(989) 224-5538 hsmminfo@hs-mm.org

Please call the agency listed for your community to receive the most current information on resources available for residents who fell behind on their rent during COVID-19. Some offices may be closed for in 

person visits, so please call first. 

  Covid Emergency Relief Assistance (CERA) Contact List
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Crawford 3
Northeast Michigan Community 

Service Agency
8:30 - 4:30pm Monday – Friday

2375 Gordon Rd            

Alpena 49707

(989) 358-4678 or    (866) 

484-7077 ext. 278
housingintake@nemcsa.org

Delta 1
Alger-Marquette Community 

Action Board
8:00 - 4:30pm Monday – Friday

1125 Commerce Dr 

Marquette 49855
(800) 562-9762 ext. 0 frontdesk@communityactionam.org

Dickinson 1
Alger-Marquette Community 

Action Board
8:00 - 4:30pm Monday – Friday

1125 Commerce Dr 

Marquette 49855
(800) 562-9762 ext. 0 frontdesk@communityactionam.org

Eaton 7 Housing Services Mid Michigan 8:30 - 5:00pm Monday – Friday
319 S Cochran Ave 

Charlotte 48813
(517) 541-1180 hsmminfo@hs-mm.org

Emmet 2 Northwest Michigan CAA 7:30 - 4:30pm Monday – Friday
 2240 Mitchell St Suite A 

Petoskey 49770
(844) 900-0500 prevention@nmcaa.net

Genesee 6 Catholic Charities 8:00 - 5:00pm Monday – Friday
901 Chippewa St                  

Flint 48503
(810) 600-4525 cera@ccsgc.org

Gladwin 5 Mid Michigan CAA
8:00 - 4:30pm                                                                                      

8:00 - 4:00pm

Monday-Thursday 

Friday

1574 E Washington Rd     

Farwell 48622
(877) 213-5955 contactus@mmcaa.org

Gogebic 1 Gogebic-Ontonagon CAA 8:00 - 4:30pm Monday – Friday
100 Mill St                  

Bessemer 49911
(906) 667-0283 housing@gocaa.org

Grand Traverse 2 Northwest Michigan CAA 7:30 - 4:30pm Monday – Friday
3963 Three Mile Rd 

Traverse City 49686
(844) 900-0500 prevention@nmcaa.net

Gratiot 5 EightCAP, Inc. 8:00 - 4:30pm Monday – Friday
525 N State St                   

Alma 48801
(616) 754-9315 www.8cap.org

Hillsdale 9 Community Action Agency 8:00 - 5:00pm Monday – Friday
55 Barnard St                

Hillsdale 49242
(517) 437-3346 rentassist@caajlh.org

Houghton 1
Alger-Marquette Community 

Action Board 
8:00 - 4:30pm Monday – Friday

1125 Commerce Dr 

Marquette 49855
(800) 562-9762 ext. 0 frontdesk@communityactionam.org

Huron 6
Blue Water Center for 

Independent Living 

9:00 - 5:00pm                                                                                      

9:00 - 3:00pm

Monday-Thursday 

Friday

100 W. Argyle St          

Sandusky 48471
(810) 648-2555 info@bwcil.org

Ingham 7 Holy Cross Services 9:00 - 8:00pm Monday – Friday
430 N Larch St               

Lansing 48912
(517) 657-8145 evictions@hccsnet.org

Ionia 4 EightCAP, Inc. 8:00 - 4:30pm Monday – Friday
5827 Orleans Rd            

Orleans 48865
(616) 754-9315 www.8cap.org

Iosco 3
Northeast Michigan Community 

Service Agency 
8:30 - 4:30pm Monday – Friday

2375 Gordon Rd            

Alpena 49707

(989) 358-4678 or    (866) 

484-7077 ext. 278
housingintake@nemcsa.org

Iron 1
Alger-Marquette Community 

Action Board 
8:00 - 4:30pm Monday – Friday

1125 Commerce Dr 

Marquette 49855
(800) 562-9762 ext. 0 frontdesk@communityactionam.org

Isabella 5 EightCAP, Inc. 8:00 - 4:30pm Monday – Friday
310 W Michigan St              

Mt. Pleasant 48858
(616) 754-9315 www.8cap.org

Jackson 9 Community Action Agency 8:00 - 5:00pm Monday – Friday
1214 Greenwood Ave 

Jackson 49203
(517) 784-4800 rentassist@caajlh.org

Kalamazoo 8 Housing Resources Inc. 8:30 – 5:00pm Monday – Friday
420 E Alcott               

Kalamazoo 49001
(269) 382-0287 cera@housingresourcesinc.org

Kalkaska 2 Northwest Michigan CAA 7:30 - 4:30pm Monday – Friday
3963 Three Mile Rd 

Traverse City 49686
(844) 900-0500 prevention@nmcaa.net

Kent 4
The Salvation Army Social 

Services
8:30 - 4:30pm Monday – Friday

1215 Fulton St Grand 

Rapids MI 49503

2-1-1   or                             

(616) 454-5840
kent.rent@usc.salvationarmy.org
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Keweenaw 1
Alger-Marquette Community 

Action Board 
8:00 - 4:30pm Monday – Friday

1125 Commerce Dr 

Marquette 49855
(800) 562-9762 ext. 0 frontdesk@communityactionam.org

Lake 4 TrueNorth Community Services 8:00 - 5:00pm Monday – Friday
5653 South M.37          

Baldwin 49304
(877) 446-8730 housing@truenorthservices.org

Lapeer 6
Blue Water Center for 

Independent Living
8:00 - 4:00pm Monday – Friday

550 Lake Drive Rm C-305-H 

Lapeer 48446
(810) 648-2555 info@bwcil.org

Leelanau 2 Northwest Michigan CAA 7:30 - 4:30pm Monday – Friday
3963 Three Mile Rd 

Traverse City 49686
(844) 900-0500 prevention@nmcaa.net

Lenawee 9
Lenawee Emergency and 

Affordable Housing 

8:00 - 4:30pm      

1:00 - 4:00pm

Mon, Tues, Wed, Fri 

Thursday

307 E Church                   

Adrian 49221
(517) 264-0782 esalerno@h2lenawee.org

Livingston 9
Oakland Livingston Human 

Services Agency
9:00 - 5:00pm Monday – Friday

2300 E Grand River Ave 

Howell MI 48843
(248) 209-2641 hara@olhsa.org

Luce 1 Chippewa-Luce-Mackinac CAA 9:00 - 5:00pm Monday – Friday
207 Newberry Ave 

Newberry 49868
(906) 293-5621 panguilm@clmcaa.com

Mackinac 1 Chippewa-Luce-Mackinac CAA 9:00 - 5:00pm Monday – Friday
368 Regan Street                   

St. Ignace 49781
(906) 643-8595 panguilm@clmcaa.com

Macomb 10 Macomb Homeless Coalition 9:00 - 5:00pm Monday – Friday
P.O. Box 856  Mt Clemens, 

MI 48046
(586) 213-5757 www.macombhc.com

Manistee 2 Northwest Michigan CAA 7:30 - 4:30pm Monday – Friday
1640 Marty Paul          

Cadillac 49601
(844) 900-0500 prevention@nmcaa.net

Marquette 1
Alger-Marquette Community 

Action Board 
8:00 - 4:30pm Monday – Friday

1125 Commerce Dr 

Marquette 49855
(800) 562-9762 ext. 0 frontdesk@communityactionam.org

Mason 4 TrueNorth Community Services 9:00 - 5:00pm Monday – Friday
920 E. Tinkman            

Ludington 49431
(877) 446-8730 housing@truenorthservices.org

Mecosta 4 Mid Michigan CAA
8:00 - 4:30pm                                                                                      

8:00 - 4:00pm

Monday-Thursday 

Friday

1574 E Washington Rd     

Farwell 48622
(877) 213-5955 contactus@mmcaa.org

Menominee 1
Alger-Marquette Community 

Action Board
8:00 - 4:30pm Monday – Friday

1125 Commerce Dr 

Marquette 49855
(800) 562-9762 ext. 0 frontdesk@communityactionam.org

Midland 5
Home To Stay Housing 

Assistance Center

8:00 - 5:00pm                                                                                      

8:00 - 4:00pm

Monday-Thursday 

Friday

205 Saginaw Rd           

Midland 48640
(989) 496-9550 info@myhometostay.org

Missaukee 2 Northwest Michigan CAA 7:30 - 4:30pm Monday – Friday
1640 Marty Paul          

Cadillac 49601
(844) 900-0500 prevention@nmcaa.net

Monroe 9
Monroe County Opportunity 

Program 
8:30 - 4:30pm Monday – Friday

1140 S Telegraph Rd 

Monroe 48161
734-241-2775 mhochgreve@monroecountyop.org

Montcalm 4 EightCap Inc. 8:00 - 4:30pm Monday – Friday
906 Oak Dr             

Greenville 48838
www.8cap.org christaj@8cap.org

Montmorency 3
Northeast Michigan Community 

Service Agency 
8:30 - 4:30pm Monday – Friday

2375 Gordon Rd            

Alpena 49707

(989) 358-4678 or    (866) 

484-7077 ext. 278
housingintake@nemcsa.org

Muskegon 4 Community enCompass
9:00 - 4:00pm                                                                                      

9:00 - 1:00pm

Monday-Thursday 

Friday

19 Hartford                     

Muskegon 49442
(231) 728-3117 www.communityencompass.org

Newaygo 4 TrueNorth Community Services 8:00 - 5:00pm Monday – Friday
6308 S Warner             

Fremont 49412
(877) 446-8730 housing@truenorthservices.org

Oakland 10
Community Housing Network - 

Housing Resource Center
8:30 - 4:30pm Monday – Friday

5505 Corporate Drive     

Suite 300 Troy 48098
1-888-441-1742 www.communityhousingnetwork.org
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Oceana 4 TrueNorth Community Services 9:00 - 5:00pm Monday – Friday
4081 W. Polk Rd, Hart 

49420  
(877)-446-8730 housing@truenorthservices.org

Ogemaw 3
Northeast Michigan Community 

Service Agency 
8:30 - 4:30pm Monday – Friday

2375 Gordon Rd            

Alpena 49707

(989) 358-4678 or    (866) 

484-7077 ext. 278
housingintake@nemcsa.org

Ontonagon 1 Gogebic-Ontonagon CAA 8:00 - 4:30pm Monday – Friday
100 Mill St                  

Bessemer 49911
(906) 667-0283 housing@gocaa.org

Osceola 4 Mid Michigan CAA
8:00 - 4:30pm                                                                                      

8:00 - 4:00pm

Monday-Thursday 

Friday

1574 E Washington Rd     

Farwell 48622
(877) 213-5955 contactus@mmcaa.org

Oscoda 3
Northeast Michigan Community 

Service Agency 
8:30 - 4:30pm Monday – Friday

2375 Gordon Rd            

Alpena 49707

(989) 358-4678 or    (866) 

484-7077 ext. 278
housingintake@nemcsa.org

Otsego 3
Northeast Michigan Community 

Service Agency
8:30 - 4:30pm Monday – Friday

2375 Gordon Rd            

Alpena 49707

(989) 358-4678 or    (866) 

484-7077 ext. 278
housingintake@nemcsa.org

Ottawa 4 Good Samaritan Ministries
8:30 - Noon                             

1:00 - 5:00pm        
Monday – Friday

513 E 8th St # 25                

Holland 49423
(616) 392-7159 HARA@goodsamministries.com

Presque Isle 3
Northeast Michigan Community 

Service Agency 
8:30 - 4:30pm Monday – Friday

2375 Gordon Rd            

Alpena 49707

(989) 358-4678 or    (866) 

484-7077 ext. 278
housingintake@nemcsa.org

Roscommon 3
Northeast Michigan Community 

Service Agency 
8:30 - 4:30pm Monday – Friday

2375 Gordon Rd            

Alpena 49707

(989) 358-4678 or    (866) 

484-7077 ext. 278
housingintake@nemcsa.org

Saginaw 5 United Way of Saginaw County
8:00 - Noon                                                                      

1:00 - 5:00pm
Monday – Friday

100 S Jefferson            

Saginaw 48607
(989) 249-3504 renthelp@unitedwaysaginaw.org

Sanilac 6
Blue Water Center for 

Independent Living 

9:00 - 5:00pm                                                                                      

9:00 - 3:00pm

Monday-Thursday 

Friday

100 W. Argyle St       

Sandusky 48471
(810) 648-2555 info@bwcil.org

Schoolcraft 1
Alger-Marquette Community 

Action Board 
8:00 - 4:30pm Monday – Friday

1125 Commerce Dr 

Marquette 49855
(800) 562-9762 ext. 0 frontdesk@communityactionam.org

Shiawassee 6
Capital Area Community 

Services 
8:00 - 4:00pm Monday – Friday

1975 W. Main Street 

Owosso MI 48867
(517) 719-0193 HARA-Shiawassee@cacs-inc.org

St Clair 6 Blue Water Community Action 7:30 - 5:00pm Monday – Thursday
3403 Lapeer Rd.                  

Port Huron 48060
(810) 982-8541 hara@bwcaa.org

St. Joseph 8 KeyStone Place 8:00 - 4:30pm Monday - Friday
505 E Market St            

Centreville 49032
(269) 467-7078

Tuscola 6
Blue Water Center for 

Independent Living
9:00 - 5:00pm Monday – Friday

429 Montague Ave           

Caro 48723
(810) 648-2555 info@bwcil.org

Van Buren 8 Southwest Michigan CAA 9:00 - 5:00pm Monday – Friday
185 E Main St. #303    

Benton Harbor 49022
(269) 925-9077 jweinrick@smcaa.com

Washtenaw 9 The Salvation Army 9:00 - 5:00pm Monday – Friday
100 Arbana Dr                    

Ann Arbor 48103
(734) 961-1999 shana.collins@usc.salvationarmy.org

Wayne – Detroit, 

Highland Park, 

Hamtramck

10 Wayne Metropolitan CAA 9:00 - 4:00pm Monday – Friday
P.O. Box 32873 Detroit MI 

48232
866-313-2520 www.DetroitEvictionHelp.com

Out-Wayne 10 Wayne Metropolitan CAA
8:00 - 6:00pm M-F 

9:00 - 12:00p Sat
Monday – Friday

P.O. Box 32873 Detroit MI 

48232
(734) 284-6999 www.waynemetro.org

Wexford 2 Northwest Michigan CAA 7:30 - 4:30pm Monday – Friday
1640 Marty Paul          

Cadillac 49601
(844) 900-0500 prevention@nmcaa.net
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